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Proof of identity and address

All prospective bidders must register and provide proof of identity 

and address to the Auctioneers prior to the start of the sale.

Original documents MUST be provided.  

Photocopies are NOT acceptable.

You will need to register before the auction starts if you are intending to bid, as we are required 

to verify anyone who offers, bids, or buys at butters john bee auctions.

In each case, for proof of ID we will need one item from List A, (if you cannot produce 

any of the items on list A, then you must produce two of the items on list B). For proof 

of address one item from List C (If an item is used from List B for the purposes of 

identity, the same item may NOT be used for the purposes of proof of address) Failure 

to produce the correct ID will mean you will NOT be eligible to bid on the night.

There are a few options available to you:

  Go to any of our 17 branches, or head office, with your original paperwork, we will then 

verify for you free of charge

  The Post Office can verify up to three forms of identification, there is however a charge for 

this service

  A professional body (solicitor, accountant etc.) can also certify your ID and directly send it on 

your behalf to auctions@bjbmail.com (please note these parties may make a charge directly 

to you)

  You can bring the relevant documents to the auction venue between 5.00pm and 6.30pm to 

register free of charge

If you intend to bid via the Internet, Telephone or Proxy, we will require this information prior to 

the day of the auction. If we do not receive certified identification, we will be unable to bid on 

your behalf.

If you are bidding on behalf of a company, you will also need to show a copy of the Certificate 

of Incorporation, a list of directors and a letter of authority on Company letterhead, signed by a 

company director, prior to signing the contract.

LIST A – PROOF OF ID

  Current valid (signed) full UK Passport.

  Current valid (signed) overseas Passport.

  Current UK Photocard Driving Licence (provisional acceptable).

  Current EU Photocard Driving Licence.

  Current valid EEA Member State ID card.

  Current biometric residence permit issued by UK Border Agency.

  Current Firearms/Shotgun Certificate.



LIST B – PROOF OF ID

  Bank, Building Society or Credit Union Statement dated within the last 3 months (not printed 

off the internet).

  Benefits or pensions notification letter confirming the right to benefit.

  Blue disabled drivers pass.

  Current UK paper driving licence.

  Local authority tax bill/council tax bill (we can only accept bills dated until the end of June of 

the year the client contract is signed).

  Medical Card/Certificate.

  National Insurance Card.

  UK Birth Certificate.

  Utility Bill/Utility Statement or Certificate/Letter from a supplier of utilities dated within the last 

3 months.

LIST C – PROOF OF ADDRESS

  Bank Statement (dated in the last three months) - may be an e-copy 

  Credit Card Statement (dated in the last three months) - may be an e-copy 

  Council Tax bill (we can only accept bills dated until the end of June of the year the client 

contract is signed) 

  Current mortgage statement (correspondence address and address the mortgage applies to 

must be the same) 

  Current TV licence 

  Driving licence showing current address (paper OR card version) (provisional acceptable) 

(not acceptable if used as ID) 

  Homeowner’s current home insurance policy schedule 

  Home service provider bill, such as broadband or digital TV dated within the last three months 

  Letter from the employer on company headed paper, signed and dated within the last three 

months (an email from a verified company email address is acceptable) 

  Recent documentation confirming the applicant will be/is receiving local housing allowance 

or housing benefit 

  Tenancy agreement signed and dated within the last six months {the customer being 

checked must be a named tenant on the tenancy agreement) 

  Utility bill dated within the last three months 

  Letter from the NHS writing to confirm the customer is living at the address 

  Letter from bank to confirm the customer is living at the property - no other bank letter is 

acceptable

THE FOLLOWING FORMS OF PROOF OF ADDRESS ARE NOT ACCEPTABLE

1. HM Revenue & Customs documents 3. Mobile phone bills 

2. Letters from accountants or solicitors 4. NHS medical card
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